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Three-Year Warranty
Wenger Corporation warrants all equipment manufactured in our Syracuse, NY location to be 
free from defects in material and workmanship for three (3) years from date of installation. At our 
option, we will repair, replace, or refund the purchase price of the equipment. Any warranty on 
items manufactured by others will be assigned to you. In the case of motorized equipment and 
equipment comprising an integrated theatre rigging system, the three-year warranty is contingent 
on inspection of the equipment and training on its use being provided annually by a Wenger 
Corporation authorized technician or a qualified third party. It is the responsibility of the end user 
to make arrangements with Wenger Corporation’s Syracuse Service Department or a qualified third 
party for the annual inspection and training. Failure to obtain the inspection and training annually 
will void the three-year warranty. In the event scaffolding or temporary lifts are required in order to 
perform the warranty work on the J.R. Clancy equipment, this is not covered in this warranty, and 
the cost of renting the scaffolding and portable lifts will be your responsibility.

No claims will be honored for equipment which, in our opinion, has become defective due to 
misuse, abuse, accident, act of God, alteration, vandalism, improper installation, or improper 
maintenance. Ordinary wear and tear is also excluded. We make no implied warranties of any kind, 
including warranty or merchantability, or warranty of fitness for a particular purpose, all of which 
are expressly disclaimed. We will not be liable under this warranty for consequential or incidental 
damages of any kind, including damages due to lost profits, loss of use, delays, personal injury, or 
property damage.

J.R. Clancy is a brand of Wenger Corporation.


